
STATE OF SOUTH CAROLINA

(Caption of Case)

Application of United Utility Companies, Inc.
for Adjustment of Rates and Charges and

Modifications to Certain Terms and Conditions
for the Provision of Water and Sewer Service

~is~
BEFORE THE

PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

COVER SHEET

DOCKET
NUMBER: - 479

(Please type or print)

Submitted by: Benjamin P. Mustian, Esquire SC Bar Number: 68269

Address: post Office Box 8416

Columbia, SC 29202

Telephone:

Fax:

Other:

803-252-3300

803-771-2410

Email: bmustian(4willoughbyhoefer. corn

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers

as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out corn letel .

DOCKETING INFORMATION (Check all that apply)

Request for item to be placed on Commission's Agenda
Emergency Relief demanded in petition expeditiously

X Other:

INDUSTRY (Check one)

Electric

Electric/Gas

Electric/Telecommunications

Electric/Water

Electric/Water/Telecom.

Electric/Water/Sewer

Gas

Railroad

Sewer

Telecommunications

Transportation

Water

X Water/Sewer

Administrative Matter

Other:

Affidavit

Agreement

Answer

Appellate Review

Application

Brief

Certificate

Comments

Complaint

Consent Order

Discovery

Exhibit

Expedited Consideration

Interconnection Agreement

X Letter

Memorandum

Motion

Objection

Petition

Request

Request for Certification

Request for Investigation

Resale Agreement

Resale Amendment

Petition for Reconsideration Reservation Letter

Petition for Rulemaking

Petition for Rule to Show Cause

Petition to Intervene

Petition to Intervene Out of Time

Prefiled Testimony

Promotion

Proposed Order

Protest

Response

Response to Discovery

Return to Petition

Stipulation

Subpoena

Tariff

Other:

Interconnection Amendment Publisher's Affidavit

NATURE OF ACTION (Check all that apply)

Late-Filed Exhibit Report

STATE OF SOUTH CAROLINA

(Caption of Case)

Application of United Utility Companies, Inc.

for Adjustment of Rates and Charges and

Modifications to Certain Terms and Conditions

for the Provision of Water and Sewer Service

BEFORE THE

PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

COVER SHEET

DOCKET
2009 419NUMBER: - -_____

(Please type or print)

Submitted by: Benjamin P. Mustian, Esquire

Address: Post Office Box 8416

Columbia, SC 29202

SC Bar Number: 68269

Telephone: 803-252-3300

Fax: 803-771-2410

Other:

Email: bmustian_willou_;hbyhoefer.com

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers

as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out completely,.

DOCKETING INFORMATION (Check all that apply)

Request for item to be placed on Commission's Agenda

[] Emergency Relief demanded in petition [] expeditiously

[] Other:

l INDUSTRY(Check°ne) II
[] Electric

[] Electric/Gas

[] Electric/Telecommunications

[] Electric/Water

[] Electric/Water/Telecom.

[] Electric/Water/Sewer

[] Gas

[] Railroad

[] Sewer

[] Telecommunications

[] Transportation

[] Water

[] Water/Sewer

[] Administrative Matter

[] Other:

NATURE OF ACTION (Check all that apply)

[] Affidavit

[] Agreement

[] Answer

[] Appellate Review

[] Application

[] Brief

[] Certificate

[] Comments

[] Complaint

[] Consent Order

[] Discovery

[] Exhibit

[] Expedited Consideration

[] Interconnection Agreement

[] Interconnection Amendment

[] Late-Filed Exhibit

[] Letter

[] Memorandum

[] Motion

[] Objection

[] Petition

[] Petition for Reconsideration

[] Petition for Rulemaking

[] Petition for Rule to Show Cause

[] Petition to Intervene

[] Petition to Intervene Out of Time

[] Prefiled Testimony

[] Promotion

[] Proposed Order

[] Protest

[] Publisher's Affidavit

[] Report

[] Request

[] Request for Certification

[] Request for Investigation

[] Resale Agreement

[] Resale Amendment

[] Reservation Letter

[] Response

[] Response to Discovery

[] Return to Petition

[] Stipulation

[] Subpoena

[] Tariff

[] Other:



WILLOUGHBY S HOEFER, P.A.
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TRACEY C. GREEN
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SPECIAL COUNSEL

*ALSO ADMITTED IN TX

January 22, 2010

VIA HAND DELIVERY
The Honorable Charles L.A. Terreni

Chief Clerk/Administrator
Public Service Commission of South Carolina
101 Executive Center Drive
Columbia, South Carolina 29210

RE: Application of United Utility Companies, Inc. for adjustment of rates and

charges and modifications to certain terms and conditions for the provision

of water and sewer service. Docket No. : 2009-479-WS

Dear Mr. Terreni:

I am writing to you regarding certain letters recently submitted to United Utility

Companies, Inc. ("UUC" or the "Company" ), the Commission and/or ORS by customers

or other entities concerning the above-referenced docket. These letters (copies enclosed)

generally indicate a desire for individuals or entities to participate in this proceeding;

however, the exact nature of their intended participation is unclear from the letters.

Therefore, and for the reasons discussed below, UUC respectfully requests that the

Commission clarify its interpretation of such letters so that the rights and responsibilities

of the parties relative to this matter are defined.

As you can see from the enclosed letters, they are susceptible to differing

interpretations as to the relief sought. For example, the Lake Trollingwood

Homeowners' Association ("HOA") recently submitted two letters to the Commission,

both dated January 7, 2010. The first letter submitted by the HOA indicated that the

individual homeowners listed therein "request that a hearing be held in their county of
residence, Greenville County. " The second HOA letter indicates that certain

homeowners identified therein are "petition[ing] to intervene at the hearing scheduled on

Tuesday, March 23, 2010, at the Commission's Hearing Room in Columbia, "but "would

prefer to be parties of record at a hearing in Greenville County. " These letters do not

indicate that the HOA itself intended to intervene as a legal entity, but rather suggest that

the HOA only was indicating which members of its organization desired to participate in

(Continued. . .)
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this matter. By its letter dated January 15, 2010, however, the Commission admitted the

HOA, and not the individual homeowners, as a party of record in this proceeding unless
challenged. Similarly, Mr. Alvin F. Simpson, Jr. submitted the attached December 15,
2009, letter to UUC and ORS in which he states that he is petitioning to intervene in this

matter, but indicates his preference to participate in a night hearing in Cherokee County.
1

Because of these incongruous requests, it is unclear to UUC whether these customers are

aware of the distinction between their desired participation as a protestant or an

intervenor and the rights and responsibilities concomitant thereto.

As the Commission is aware, protestants and intervenors are both permitted to
participate in regulatory proceedings subject to varying conditions. For example,
Commission Regulation 103-804.R states that a protestant is "[a]n individual objecting
on the ground of private or public interest to the approval of an application" and that "[a]
protestant may offer sworn testimony without the privilege of cross-examination of
witnesses offered by other parties. " A protestant may therefore appear at a hearing and

testify on a matter without being obliged to prefile written testimony in accordance with

Commission Regulation 103-845.C.

By contrast, an intervenor is required to submit a petition to intervene which sets
forth the facts from which the nature of the petitioner's alleged right or interest can be
determined, the grounds of the proposed intervention, and the position of the petitioner in

the proceeding. Commission Reg. 103-825.A(3). Once admitted, an intervenor is

permitted to participate as a party of record with the right of cross-examination and is

subject to the requirements set forth in the Commission's Regulations governing practice
and procedure. In particular, intervenors must prefile testimony with the Commission

(See R. 103-845.C), and, to the extent they are not appearing on their on behalf, but on
behalf of other persons or entities, they must be represented by an attorney admitted to
practice in South Carolina. See Commission Regs. 103-804.T(1)(b); 103-805.B, C.

Furthermore, to the extent that these persons and entities have petitioned to
intervene in this proceeding and also requested the ability to participate in a public
hearing to be held in their county of residence, the Commission has previously limited

the ability of a customer to testify at both proceedings so as to prevent cumulative and

repetitive testimony in accordance with Commission Regulation 103-845 and 846. As
well, the Commission typically requires the applicant to provide a copy of all previous
and future filings to intervenors permitted to participate in a proceeding. Because of the

' Please note that Mr. Simpson did not file this request with the Commission.
UUC notes that the petition to intervene filed by the HOA on behalf of certain of its members does not

satisfy the requirements of Commission Regulation 103-825.A(3). Specifically, the HOA is not a customer
of the Company and, therefore, has not alleged sufficient standing to be admitted as a party of record in this

proceeding.' As referenced by the Commission in its letter dated January 15, 2010, to the extent that the HOA as a

legal entity intends to participate in this proceeding as a party of record, it would be required to engage an

attorney admitted to practice in South Carolina to represent its interests. See Commission Regulation 103-
805.B. In so far as the individual homeowners identified in the HOA's letter dated January 7, 2010, are

only seeking to represent their own individual interests and not the interests of the HOA or other persons,
these customers may elect to represent themselves in this matter. Commission Regulation 103-805.C
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ambiguous nature of the requests, UUC is therefore uncertain as to the requirements of
these persons and entities, the restrictions which may be placed on their participation, and

the Company's own responsibilities as to whether they should be considered parties of
record in accordance with Commission Regulation 103-804.L.

UUC therefore submits that clarification is needed in order to ascertain the

intentions of these persons and entities in this matter, limit confusion relative to customer

participation in the upcoming public hearings, and ensure administrative due process to

all. The Company therefore respectfully requests that the Commission inform the parties

of the manner in which these persons will be permitted to participate in this proceeding.

Thank you for your consideration of this request. As always, if you have any

questions or if I can be of any assistance, please do not hesitate to contact me.

Sincerely,

WILLOUGHBY A HOEFER, P.A.

J hn M.S. Hoefer

JMSH/cf
Enclosures

CC: Nanette S. Edwards, Esquire
Duke K. McCall, Jr. , Esquire
William H. Jordan, Esquire
Lake Trollingwood, Inc. c/o

Rica Rose Conover
Alvin F. Simpson, Jr.
(all via first class mail with enclosures)
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LAKE TROLLINGWOOD, INC.
LAKE TROLLINGWOOD HOMEOWNERS ASSOCIATION

7 January 2010

Public Service Commission of South Carolina
Attention: Docketing Department
Post 0%ce Drawer 116-49
Columbia, South Carolina 29211

The Office of the Regulatory Staff
Post Office Box 11263
Columbia, South Carolina 29211

John M. S. Hoefer, Esquire
Willoughby k Hocfcr, P.A.
Post 0%ce Box 8416
Columbia, South Carolina 29202-8416

Re: Petition to Intervene) Docket No. 2009-479-W/S

To Whom lt May Concern:

Please be advised that the following homeowners/members of Lake Trollingwood, Inc. hereby petition to
intervene at the hearing scheduled on Tuesday, 23 March 2010 at 10:30a.m. at the Commission's
Hearing Room in Columbia with regard to the proposed changes in the rates and charges to water and
sewer services as provided by United Utility Companies, Inc. Please be advised that these individuals
would prefer to be parties of record at a hearing in Greenville County if a hearing is granted in our county
of residence (please refer to the enclosed Petition to Request Hearing in County of Residence).

Gary Bohnenberger
121 Greybridge Road
Pelzer, SC 29669
bohnenbergerg~a)bet/south. net

Rica Rose Omlie Conover
207 Rivendell Drive
Pelzer, SC 29669
omri carose(a) aol. corn

Robert D. Green
141 Greybridge Road
Pelzer, SC 29669
rdgree(gaol. corn

Scott & Sophie Jackson
117 Greybridge Road
Pelzer, SC 29669
sophta@greenvi llecabi net s.corn

Tom Kassab
123 Greybridge Road
Pe1zer, South Carolina 29669
tom. kassabQ~kascar. corn

Rick Leonardi
221 Rivendcll Drive
Pelzer, SC 29669
rleonardi (ajcharter. net

Ruth Wyatt
217 Rivendell Drive
Pelzer, SC 29669
wyfr(mat t.net

Please be advised that each of these individuals will require five minutes for their presentation. Please
note that I am including e-mail addresses of these members as instructed in the Notice of Filing &
Hearing as well as their mailing address.

Please do not hesitate to contact mc at (864) 283-4535 or omricarose(awol. corn with any questions.

Sincerely,

Rica Rose Omlie Conover, Secretary/Treasurer
Lake Trollingwood, Inc.

Enclosure: Petition to Request Hearing in County of Residence/Notification of Hearing Date/Venue

LAKE TROLLINGWOOD, INC.

LAKE TROLLINGWOOD HOMEOWNERS ASSOCIATION

7 January 20 i 0

Public Service Commission of South Carolina

Attention: Docketing Department
Post Office Drawer 116-49
Columbia, South Carolina 29211

John M. S. Hoefer, Esquire
Willoughby & Hoefer, P.A.
Post Office Box 8416

Columbia, South Carolina 29202-8416

The Office of the Regulator)., Staff
Post Office Box 11263
Columbia, South Carolina 29211

Re: Petition to Intervene} Docket No. 2009-479-W/S

To Whom It May Concern:

Please be advised that the following homeowners/members of Lake Trollingwood, Inc. hereby petition to
intervene at the hearing scheduled on Tuesday, 23 March 2010 at 10:30 a.m. at the Commission's
Hearing Room in Columbia with regard to the proposed changes in the rates and charges to water and
sewer services as provided by United Utility Companies, Inc. Please be advised that these individuals
would prefer to be parties of record at a hearing in Greenville County if a hearing is granted in our county
of residence (please refer to the enclosed Petition to Request Hearing in County of Residence).

Gary Bohnenberger
121 Greybridge Road
Pelzer, SC 29669
bohnenbergerg.@bellsouth.net

Scott & Sophie Jackson
117 Greybridge Road
Pelzer, SC 29669
sophia@greenvillecabinets, com

Ruth Wyatt
217 Rivendell Drive
Pelzer, SC 29669
wyfr@att.net

Rica Rose Omlie Conover
207 Rivendell Drive
Pelzer, SC 29669
omricarose@aol.com

Tom Kassab
123 Greybridge Road
Peizer, Soulh Carolina 29669
lom.kassab_kascar.com

Robert D. Green Rick Leonardi
141 Greybridge Road 22 i Rivendcll Drive
Pelzer, SC 29669 Pelzer, SC 29&59
rdgree@aol, corn rleonardi(_charter.net

Please be advised that each of these individuals will require five minutes for their presentation. Please
note that I am including e-mail addresses of thesc members as instructed in the Notice of Filing &
Hearing as well as their mailing address.

Please do not hesitate to contact me at (864) 283-4535 or omricarose_z_aol, com with any questions.

Rica Rose Omlie Conover, Secretary/Treasurer
Lake Trollingwood, Inc.

Enclosure: Petition to Request Hearing in County of Residence/Notification of Hearing Date/Venue



PIIIII.IC SERVICE COfrIMISSION OF SOIITH CAROLINA

DOCIxETING DEVARTIVIEN1

NOTICF Ol. FILING AND IIEARING

DOCKE1' NO. 2009-479-lh'S
IINITED I11 ILIl Y COMPANIES, INC. —APPLICATION I'OR ADJUS'I MEN'I OF RA'I'ES AND CHARGI'. S
AND MODIFIE ATIONS 'I O CER I AIN 'I FRIES AND CONDITIONS FOR THE PROVISION OF WATF R APiD
SFWER SERVICE

United Utility Companies. Inc. (LUC or thc Company) has file&I an Application with the Public Service
Commission of South Carolina tthc Commission) f'oi an adjustment of tlie Company's rates and chaiges and modification
of certain teims and conditions for the provision of water and sewer service. UUC is a public utility, as defined bv S.C.
Code Ann. sx 58-5-10(4) (Supp. '2008), providing water and sewer service to the public for compensation in certain areas ot'

South Carolina pursuant to rates approved by the Commission in Docket No. 2000-210-W/S.
Pursuant to S.C. Code Ann. I) 58-5-240 (Supp. 2008) and 26 S.C. Code Ann. Regs. t03-512.4.A andl03-712. 4.A

(Supp. 2008), the Company requests that the Commission approve an increase in its month(» water and sewer service
rates. Pursuant to 26 S.C. Code Ann. Regs. I(73-5(33 and 103-7(ff, Applicant Iurtlier proposes a modification to the terms
and conditions under which a tenant will be billed for water and sewer services to comport with current S.C. Code Ann. ss

27-33-50 ISupp 2008). as sante may be amended in the future. Also, pursuant to 26 S.C. Code Ann. Regs. 103-703,
Applictuit pioposcs to add Iangudigc requiring its customers who install, permit io bc insiaticd or miuntain a cross
connection between the Company's water system and any other non-public water system to install a backflow prevention
device in accordance with 24A S.C. Code Ann. Regs. 61-58.7.F (Supp. 2008), as ina» be amended from time to time. The
Company further proposes to require such customers to annually have such cross connection inspected by a licensed
certilied tester and provide to Utility nn later than lune 'tf)th nt'each year a copy of a written mspection report enid testing
resiilts submitted by the certified tester in accordance with 24A S.C. Code Ann. Regs. 61-58.7.F (Supp. 2008), as same
may hc amended from time to time. Additionally, Applicant proposes to modify the provision dealing with single faniily
equivalents to incorporate the pertinent regulation of the South Carolina Department of Health and Environmental Control
('DIIFC ). and to include language pertaining to the terms and conditions f'or extensions of its facilities tor service.
Applicant also proposes to amend its rate schedute to provide that, in lieu ol mailing its customers a paper bill, it may
provide an electronic bill to its water and sewer customers on the Company s websitc if requested by the customer in

writing. Finally. the Company proposes to increase its approved Notification Fee to be charged in connection with a

notice required to be provided pursuant io 26 S C. Code Ann. Kegs. 103-535.1 (Supp. 2008) prior to disconnection of
cewer Rerv ices.

In support of its request Ior an adjustment in thc Company's water and sewer rates, terms and conditions UUC
asserts, among other things. that the proposed water and sewer iate increases are necessary in oider that it may provide
ieasonable and adequate service to iis customers compt» with standards and regulations sct by the Department of Health

and Fnvironmental Control and other governmental aacncies which regulate thc environmental aspect of the Compnnv s
business. anil earn a reasonable return on its investment and anract capital fiir tuture improvements. 1he I ompany also
asserts that the proposed water and sewer rate increases are necess iry to preserve iis tinancial inte rity and t» permit
continued investment in tuid mainteniuice of iis f'eiciliiies so as iii provide reliable and hiegh qualit& services. Idurthei. the
1'ompan& asscrts that an incrca e in i:s Notificu''on I ce is nccessaiy duc to inure"sed posta. cos'is and incrce cd inailings
ilui. lo flic nuillbcr of iteiinquent cuslomeis.

1 IIE I'ROPOSED CIIAiNGES IN THE RATES AND CIIARGES ARE SFT FORT! I BELOW
(The cdinRIRfctc ratc schedule ls avidilnble I'rom the Company at the Riddress below and ou the Commissiodi's vvebsite

nt 'ivwvv. psc.sc.gov}

W'A1 F.R

fvlonthl» Char es
Residential i cr sinelc family hvuse. condominium. mobile home.

ei t »li
~Ride e, I

l)asc Fewilitics f heirgec
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Current
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54.50 per 1.000
!RnllollR or I 14 Cfl
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eealfons ol 134 cli

OYER
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27-33-_50 (Supp. 2008), as same may be amended in the future. Also, pursuant to 26 S.C. Code Ann. Regs. 103-703,

Appli_:itut p, oposc:, to add ImIsua_c requiring its customers who in_tall, permit to bc in_taltc, d or maintain a cross

connection between the Company's water system and any other non-publlc waler system to install a backflow prevention

device in accordance v, ith 24A S.C. Code Ann. Regs. 61-Sg.7.F (Supp. 2008), as may be amended from time to time. The

Company further proposes to require such customers to annually have such cross connection inspected by a licensed

certified tester and provide to Utility no later than June 3[)lh of each year a copy of a written inspection report and testing

results submilted by the certified tester in accordance with 24A SC. Code Ann. Regs. 61-38.7.F (Supp. 2008). as same

may bc amended from time In lime. Additionally, Applicant proposes to modify the provision dealing with single family

equivalents to incorporate the pertinent regulation of the South Carolina Department of Health and Environmental Control

C'DIIEC-), and to include language pertaining to the terms and conditions for extensions of its facilities t'or service.

Applicant also proposes to amend its rate schedule to provide thaL in lieu of mailing its customers a paper bill. it may

provide an electronic bill in its water and sewer customers on the Company's wcbsitc if requcstcd by the customer in

writing. Finally, the Company proposes t0 increase its approved Notification Fee to be charged in connection with a

notice required to be provided pursuant In 26 S C. Code Ann. Regs. 103-535.1 (Supp.2008) prior to disconnection of

ge_,er _erviee_.

In support of its request lor an adjustment in the Company's water a,td sewer rates, terms and conditions UUC

asserts, among other things, thai the proposed water and sewer tale increases are necessary in o_dcr that it may provide

reasonable mid adequate s¢_,ic¢ to its customers: comply with standards and regulations set by the Department of Health

and Environmental Control and other governmental agencies which regulate the environmental aspect of the Compnny's

business, aud earn a reasonable return on its investment and attract capital fi_r future intprovements. 1he Company also

asserts tllal the proposed water and sewer rate i_lcreases are necessary to preserve its financial i_=legrity and to permh

continued investment in attd maintena,'tce of its [acilities st) a_, Ill provide reliable and high quality services. Further. the

('ompan) asserts that-an increase in its Notification Fee is =_ccessary duc to increased postal costs and fi_cre,':.scd nmilings

due to the number of de|inquent customers.

]'lie PROPOSED CllANGES IN THE RATES AND CIIARGES ARE SET FORTll BELOX_'

(The complete rate schedule is available from the Company at the address below and on the Commission's _sebsite

at www.psc.se.gov)

WATER

Monthly Chaq-cs

Residential (per single I_mil,, [louse. _:ondonfinium. mobile home.

apartment uuit)

Residemial

Base F,_ilitics Charge

(_ommodil_ (barge

Cu rrem Proposed

SI 1.50 $20.69 per unit

$4.30 pet 1.000 _;_A)9 pet I.O00

._nllon_ ,w t R4 eft gallons or 13'-I eft

OVER



(. (&&11)1!LI«&af

B&sic Frciliti s CI)a& c
P»r siri 'I» )i»nil) «q&iival&»&t c, Sl f. )

('on»&!odit) Chai ~»:
$ I I st&

$-& SO pcr I 000
gall»»s;)r I.c-l «ft

$20.!)0 I'»& Sf f

$S 0') p r '.0&)0

,&llccni or I:) I .I't

SR$1'I:.R

Res&dential monthly char 'e
Per sin le-f &mil) house. «ondon&, 'niun&,

villa, or apa&tmcnt unit
hlobilc Homes —monthly charge
Con»ii &«ial n&on&i&li charge

Current

$4S.24 per unit

$3&5.$S pcr &init

%4S.24 pc. i SFf=

I'rot&os»if

57.1.(S ) p»I i»l)t
0 pCI l»l&t

S71 0&) f)cr SFF.

Char e f()r Seiicr Colle«tioii Onl
Residential monthfv charge per
si»gle-family house. cond(»»iniun),
niobile hoine or apa&on&ent iinit
( 'ommcrcial —n&onthfy charge
Per sin(&le-family equivalent

$24.66 SI f.

fi'4. ()6 pcr Bf I

$3 7.77 pei unit

$) I. ,(7 pcr SI f.

No&iti«&(&ion F«L pursuai&t tn Regal»tie&» 103-$3s. t $1.0(& 52 'I.F)0

A cops uf the Con&pany's (hppli«ation can he obtain»d trom the ( ommisiion at the fnllniii»g address: I'ub:'ic Service
f'orna&ission ot' South Carolina. Docl'«ting Department, I'. D Dr(»ver I 164'!, (':&!umhia. so»tl) ( arohn;! ()2 t I

Addition»lb, I 'I &C s (Sppficatin» is available on the Cnmmissinncs iicbsitc at iviicv. psc. s«. ni
In order for testimony and evidence to be rc«»iv&d horn all interested parties, a public he;Irin& )vill hc held in the
(.ommissinn's He&ring Room. Synergy Business Parh, )01 Executive (.'eiiter l)r. . f nlcimb(a. Soutli ('arolii a nn I ues&l:».
hfarch 23 2010 at 10!30a.m.
(cc»y p»rsiin who iiiih«s to pi);&i«ipiit« ii& tl&is &&).)&&«r, as a pa&ti i&l ie«oid iii&ti &l&e right nf «&c)ss-«i&(i)&ii&ati(&» sl)L&u)LI ti)L. a
Petition to t»teriene I» a«co&'dan«e with the Comn:ission's Rules cf Practice an(l Proced&&re. oi) nr I etc)ic,f»nuary IS,
2010. ;&nd ii&di«&i(L th»;)i»oii»& c&(' tin)- r»cfui&ed toi hii presentatiiin. Pl»»i« include an c»&;»t &iilclic:i!, !L I i»«cip& «ct fu!ii)e
('ommission «orrespondence in the petit&on to Intervene. pler&se refer I» f)r&& Aer ryn. 2(I(lp-47(I-Il '.$.
Any pc:Iso» wt&ii w ishes to testify an(l present eviden«e;&I the h«arin() shi&&&ld nc&tif) th» f)n«fc«t») Dcpa t»)«»t. i&i »r)tiii
:1t thc;&cfdr«ss below. th. Dft&ce nf'Re ul:&tory Statf post ()flic» Bos I In(&3 ('nh&mhiri So&i!h I iir(&tin;i ») 'l l an(l I )lin
hl. S. I io»f»I. ks( ulr». 6'illoughb) 6: I loefer. P.4, . Post ('&I't Ice I3c&s 04 I6. ('()Ion&bi&i. S&»&th ('aic)! ir» 2()2()2-S l l(i i»I ci&

hcfor«J:&t&u:&ry 18, 2010. ard in&fi«at» the a»1i»»&t of' ti»&e &'c&fuire&l t'i&r the pr»s»ntation. Plea)&' ref&'r I(& l)o&'Aer .~». ZIIIII-
4 0-fl/5.
Anv perion ivho uiihes tu requcit a hearing in his or her count) uf r»ii(l»ncc ihoufct nntit'i on or l&»lore .Ianuary
5, 2010 in writing. thc Do«he&in Department &It thc address bclnw. thc ()ft&«e ot Rc ula&nic S»;!I. I'!it ()fli«L I)ns

I I 63. (.'nlumbi&1. South Carolina ') I I and .fohn M. S. 11nefer. Escf)circ. SS illoughb} iC.. Hc ct'cr I' c I'i)i& ()I'ti«c ftcii
8116.(.'olumbia S(.uth Cainlina?') 02-S4 I6. Pie»sr refer I(& f)r&(A»I i'Vr&. IIIIV-479-)I'X
.Sny perso 1 &vhn ccish«s tn he niititied nt' ani ch &nge in the l&iaii» i dale. Ii&i& d ies not w iih t(c p&»i«nt &»i&i&nc ni cci h«;&

p Irti ol rc«o&d. »av (4»i so hy no&if(in» tl&e Dc)ch»ti» i f)cl&s&r&i»cnt &n «ri»n ' &t the;iddi»» h«f ici L» c)r I')«I('lc'. 1»n»:I) i
I 8, 2() I tl. I'I( us(' refer rr& l)(&«Acr . Vi&. 2(IIIV-4 Ts&-Il)X
PI,F A(l. f:$kE NOTI( F.. ;Any person ivho &vishes tn have his Llr hcr «n»)iu«ntS conSider»&l;is lx&n c)t thc (&lti«»il &«L:)ril
c)) ihii Pnc«»» lin i hfi. 'S t I resl'»& sil«)) I on»11&'»&s. »I pi'ri()n. Icl &0«( i»»»)iiiicl» chu»IL' thc: h«u»E"
Persons scching intc&rmati«1» abo&it the ( ommissinn s f'ic)«edi&res she!old cont. )«t thc: Con)»)iisioi»» & 'oli»1&hin:» S() &-l(c&6-

i I 00.
I'»hlic S«l'vc««( (c»»»IiiI(in ot Sn»th ( &)I'c)l»»1

st&»: Dn«l. c&&n" D»p&li &»le»t

Pi»& ()11icc t)raw«i I l&(4'&

( c)1&in&hia, sc( ') I I

I I (4 I)')

<+'o Wm]Cl ¢ i,.ll

Basic Facilhics Chal<_,c

Per sin,tie ihlnil_ cqtnlvalcnt ! SFI-.

Commtwlib. Chal.ue:
S I 1.50 $'2_0.60 Pet 51:E

S4 50 per I000 SR 09 per ',.000

gallollS ¢+t 134 eft _atlon.s or 134 ufl

Residenlial monthly charge

Per sinole-faniily house, colldotnmitun,

villa+ or apantlnent unit

Mobile Homes - tnonthly charge

Connuercial nto,thl,, charge

CharL¢__ t+or Se_._, cr Collection On I'+

Residential monthly charge per

shlgle-lCamily hou+_e. ¢ondoaliniuln,

mobile home or apallnient unll

4 'ommercial - monthl> charge

Per single-family equivalent

Nt+,tificutlun Fee i-,ursua_tt to Regulalhm 1(_3-535+ I

SEX_vI-R

Current Proposed

$48.24 per unit $73.89 pel unit

$35.58 per unit $54.50 pcu trait

g;48.24 pel SFE $7"_ RO per SFE

$24.66 S,i:f_ $37.77 per unit

$24+6b per _! L $_1.77 per Sl|.

_I.00 S24.60

A cop.'+ of the Company's Application can be obtained fi-om the ('omm+ssion at lhe follox_hl.,.z address: Public Service

Commission of South Carolina. Docketing Department. P, O_ Drawer II649, (,:)lun_bia. '<oath C,'trolina 2')2 I.

_,ddilionall). L!L1C's Application is n:-'ailable on the Commission's x_cbsile at w,a,w:ps+c:sc:._,.

In order Ibr teslimorly and evidence to be received film all inleresied pallies, a puhlic heating will be hctd in 1he

Commission's Hearing Room. Synerg.,, Business Park. IO1 Execulive Center I)r.. Col,.in_b_a. ,_oulh Carolil_a on I uesday,

_larch 2+t, 2111(I _l! IO:2,O a.m.

Any p¢l_>t;ll x_llo x_isllc_ to I'Jmlicipalc in Ihi_ illailt:r, il$a putt) of ;ecoid _iitl the right OfClOSS cx;tiiluialion should file il

Petition Io Inlerx.en¢ i!l accordance ,_ith the Conli'l',issioft+$ Rules of Pl-actice aild Proeedui¢. on or b_|'_)lC .liinllar)' 18,

20i0. itlld indiculc the ;llliOtlli( elf llme required I'or lib, present,ilion. Plea_,c include all Clil;lil ;itidle_:. t\;I receipt of ftllll:_"

('omnlission correspondence in lhe Pel it ion to Intervenc. P/ense rt,[k,r It) Dn_'l el .%:o. 211117-4 79- II Z%.

All}' I)Ct_>L'_il xxho wishes to testify and present evidence at lhe heari_+g should nolif) lile Dockutul.,._, DcpaMinctll. in xxritiu._,.

at the addr_.'s5 heloxx, the Otiice olReTtil'tior )' Stall{ Post ()/lace Box I I')(+.._ ('(llllll+birl _Dil!h <m-l)hna Jr) !11 nnd li>l+n

KI. S. Iioe|71. E_,gtlire. Willou_hb) & Heeler. P.A.. Post ()ffiee Box 8416. (i/hlillbill+ _lilllll ('alolhla 29202-X: I,g lilt l,r

before dlilill:irv I _, 20Ilk al_d indicate the anioillll of lillie required l])r lilt presenlalion. Plt,,_e re[er tu Duel, el .\o. 2no9-

4 79-11_+

•_lly perSllll _vllo _ ishes to request a hearing ill his ca her ¢o|lnl_ el i'esidcnte should nolif'_ on or before ,lanuar)

2_, 2010. in writmg, the Dockctin_ Dcparhncnl a! the address bclo'._, the Office ot Rc_tllntol_ _;la?-I'. Post ()ll]_.'e I/<,x

11263. Columbia. Soulh Cnrolin_ 2021 I_ and .lohll M. S. Itoefer. Esquire. Willoughby _: Fl,_elk-r P \ . IM_t ()Ffice th,x

116. Columbia. Setilh Calolinn 39202-1_416. Please reJer tu D_wAet No. 2o0_-47_-II;'.g.

-\ny perso_l who _ishes to he ncllitied of all) eh:lllge in the liculia7 dale. bUl d:>es not x_ ish t,, pres¢l_l le-;linlFnt or b,.' ;t

part) of 1ccofd. illav t_l¢.ls(i I'ly nolil_ ing the Docl, elin 7 [)cpltrtliloni in _xriiin 7 _il lhe :iddles., bt'l,_xt c.n _lr bt'liqt..];lllll;irl

114, 21i111. I'h,_L_'e rq/er _'u IJoc#ier :\'o. 2009-4 79-11Z_.

PI,EASE IAK[ NOTI(E: All',' per5oll _.%.ho x_'ishes Io ha',e his or her Ct_lnnlcnls considered ;is part _I lhc ollicUll it'C_lld

nflhis prlic't,t,_lin 7 _ILSI i;resl-nl Silt'It i._illlillftflll_, hi persorl. 111die ("illllllli_.,,iilll dUliil_L" lilt" IICalilI.L'

Persons sccki_lg inlbrmation aboul tile Commissions PlOCedl.ll-eS Sllould COIIt,lt't the C()n'lil_l',.-,ien iFi (+oltm_l)ia :tl ,';()i-_t.l() -

5100.

Public _lC'l'ViL'c {"l_nllllr_.sillll <ll'_alllh ('ilrl)lilla

.\lln: Dock,.'iin 7 l)epntlnlel'_l

I>o,.i ()fl]ce l)r:l_.ei [ IA40

('nltmlbi,'i. _,(- 20] 1 I

I I L]4:1)9



LA~ TROLL&NCWOOn, iNC.
LAKE TROLLINGXVOOB HOMEOWNERS ASSOCIATION

7 January 2010

Public Service Commission of South Carolina
Attention: Docketing Department
Post Offic Drawer 116-49
Columbia, South Carolina 29211

John M. S. Hoefer, Esquire
Willoughby 4 Hoefcr, P.A.
Post Office Box 8416
Columbia, South Carolina 29202-8416

The Office of the Regulatory Staff
Post Office Box 11263
Columbia, South Carolina 29211

Rc: Petition to Request Hearing in County of Residence
Petition to Request Notification of Change in Hearing DatelVenue

To Whom It May Concern:

The homeowners of Lake Trollingwood, Inc. (names, addresses, and signatures contained herewith),
hereby request that a hearing be held in their county of residence, Greenville County. with regard to the
proposed changes in the rates and charges to water and sewer services as provided by United Utility

Companies, lnc.

Furthermore, the homeovvners of Lake Trollingwood, Inc. request to be notified of a change in the hearing
date and venue.

Sincerely,

Lake Trollingwood, Inc.

Robert D. Green President
141 Greybridge Road
Pelzer, South Carolina 29669
RDCiREE a vol, corn

Elaine Odom, Vice President
300 Shadowmere Drive
Pelzer, South Carolina 29669

Rica Rose Conover. SecretaryfTreasurer
207 Rivcndell Drive
Pclzer, South Carolina 29669
o ill rica I osc tr a01.CQITI

f'SC Sc
oQCKETlNG DpF &

LAKE TROLLINGWOOD, INC.

LAKE TROLLINGWOOD HOMEOWNERS ASSOCIATION
II Ill

7 January 2010

Public Service Commission of South Carolina

Attention: Docketing Department
Post Office Drawer 116-49

Columbia, South Carolina 29211

The Office of the Regulato R, Staff
Post Office Box ! 1263

Columbia, South Carolina 29211

John M. S. Hoefer, Esquire

Willoughby & Hoefer, P.A.
Post Office Box 8416

Columbia, South Carolina 29202-8416

Re: Petition to Request Hearing in County of Residence "[

Petition to Request Notification of Change in Hearmg Date/Venue r

To Whom It May Concern:

Docket No. 2009-479-W/S

The homeowners of Lake Trollingwood, Inc. (names, addresses, and signatures contained herev4th),

hereby request that a hearing be held in their county of residence, Greenville County. xxith regard to the
proposed changes in the rates and charges to water and sewer services as provided I_(' United Utility
Companies, Inc.

Furthermore, the homeowners of Lake Troilingwood. Inc. request to be notified of a change in the hearing
date and venue.

Sincerely,

Lake Trollingwood, Inc.

141 Greybridge Road
Pelzer, South Carolina 29669

RDGREE a.aol.com

207 Rivcndell Drive

Pelzer, South Carolina 29669

omricarosc a aol.com

Elaine Odom, Vice President
300 Shadowmere Drive

Pelzer, South Carolina 29669

PSC SC

DOCKETING DEPT,



Docketing Department, Public Service Commission of South Carolina

Thc Office of the Regulatory Staff
John M. S. Hoefcr. Esquire
7 January 2010
Re: Docket No. 2009-479-%/S
Page Two

J.E. & Martha Buc an
101 Greybridge Road
Pelzer. South Carolina 29669

J & Kathy Rich
Greybridge Road

elzer outh Carolina 29669

erry & Mary F ces Brock
103 Greybridge oad
Pelzer, South Carolina 29669

T ence & Cathlcen uchanan

1 5 Greybridge Road
Pelzer, South Carolina 29669

e Morgan
105 Greybridge Road
Pelzer, South Carolina 29669

cott & Sophia Jackson
117 Greybridge Road
Pelzer, South Carolina 29669

Charlie Ethel pearm
107 Greybridge Road
Pelzer, South Carolina 29669

Art & Peggy Telso
115 Greybridge Road

Pelzer, South Carolina 29669

eith thy Ma c d
109 Greyb oad
Pelzer, South Carolina 2966

I

Gary & rtha Bohnenberger
121 Gr ridge Road
Pelzer, South Carolina 29669

hn & Cathy Stamoulis
111 Greybridge Road
Pelzer, South Carolina 29669

T Kassab
23 Greybridgc Road

Pelzer, South Carolina 29669

Docketing Department, Public Service Commission of South Carolina

The Office of the Regulatory Staff

John M. S. Hoefer, Esquire

7 January 2010
Re: Docket No. 2009-479-W/S

Page Two

J.E. & Martha Buch_tnan

101 Greybridge Road
Pelzer. South Carolina 29669

___sBroc'_k 'j-_j'_'---

Pelzer, South Carolina 29669

,.,L(/¢p/

Pelzer, South Carolina 29669

IY Greybri_g_e Road
Yelzcr._;outh Carolina 29669

T_l'fence & Cathleen uchanaTn
115 Greybridge Road
Pelzer, South Carolina 29669

j /" /7_"

_tt & Sophia Jackson

117 Greybridge Road

Pelzer, South Carolina 29669

Ch rlie' Ethe Spea ab --"
107 Greybridge Road

Pelzer, South Carolina 29669

Pelzer, South Carolina 29669 "-'I
I

hn & Cathy Stamoulis
1 Greybridge Road

Pelzer, South Carolina 29669

Art & Peggy Telso_/

115 Greybridge Road
Pelzer, South Carolina 29669

/Gary &_rth_Bohncnbcrgcr O

• 121 Grd3Cbridge Road
Pelzer, South Carolina 29669

1"23 Greybridgc Road
Pelzer, South Carolina 29669



Docketing Department, Public Service Commission of South Carolina

The OAicc of the Regulatory Staff
John M. S. Hoefer. Esquire
7 January 2010
Re: Docket No. 2009-479-W/S
Page Three

Michael 4 Dianne Bailey
125 Greybridge Road
Pclzer, South Carolina 29669

r ver 4 Debr chanan

130 Greybridge Road
Pelzer, South Carolina 29669

Dou las Linda Stazer
127 Greybridge Road
Pelzer, South Carolina 29669

David A Kay de
154 Greybridge Road
Pelzer, South Carolina 29669

Vicki Rhine
12 Greybridge Road
Pelzer, South Carolina 29669

Paul 4 Audrey M unier
205 Rivendell Drive
Pelzer, South Carolina 29669

Newton k Vonnie Horr
131 Greybridge Road
Pclzcr, South Carolina 29669

ill k Peggy Mil er
209 Rivendell Drive

Pelzer, South Carolina 29669

Lonnie Ec Glenda Hawthorne
120 Greybridge Road
Pelzer, South Caroling 29669

Victor 8c Joyce Gallo
128 Greybridge Road
Pelzer, South Carolina 29669

(
Dennis & Gerri Marion
208 Rivendell Drive
Pelzer, South Carolina 29669

Larry &. Janey House
211 Rivendell Drive
Pelzer, South Carolina 29669

DocketingDepartment, Public Service Commission of South Carolina

The Office of the Regulatory Staff

John M. S. Hoefer. Esquire

7 January 2010
Re: Docket No. 2009-479-W/S

Page Three

Michael & Dianne Bailey

125 Greybridge Road

Pcizer, South Carolina 29669

Stazer_'_ "_"

127 Greybridge Road

Pelzer, South Carolina 29669

_G Vicki Rhine" _
reybridge Road

Pelzer, South Carolina 29669

/l_rb_er & Debr'h-'Bi_hanan
/ 130 Greybridge Road

Peizer, South Carolina 29669

David'& Kay Ode]]"

154 Greybridge Road
Pelzer, South Carolina 29669

Paul , i r

205 Rivendell Drive

Pelzer, South Carolina 29669

Newton & Vonnie Horr

131 Greybridge Road

Pclzer, South Carolina 29669

& Peggy Miler "_¢
209 Rivendell Drive

Pelzer, South Carolina 29669

Lo_mie & Glenda IZlawthome

120 Greybridge Road

Pelzer, South Carolina. 29669

Victor & Joyce Gallo

128 Greybridge Road

Pelzer, South Carolina 29669

Dennis & Gem Marion

208 Rivendell Drive

Pelzer, South Carolina 29669

Larry & Janey House
211 Rivendell Drive

Pelzer, South Carolina 29669



Docketing Department, Public Service Commission of South Carolina
The Office of the Regulatory Staff
John M. S. Hoefer Esquire
7 January 2010
Re: Docket No. 2009-479-W/S
Page Four

Llo ser
2 Ri ndell Drive

elzer South Carolina 29669

Scott Bryan
227 Rivendell Drive
Pelzer. South Carolina 29669

Bob & Lin Bro ht

226 Rivendell Drive
Pelzer, South Carolina 29669

Frank Ruth Wyatt
217 Rivendell Drive
Pelzer, South Carolina 29669

Charles & ottie gram
302 Shadowmer Drive
Pelzer, South olina 29669

Willie & Frances Harkms
219 Rivendell Drive
Pelzer, South Carolina 29669

Robe ill Co el 1

301 S wmere Drive
Pclzcr, South Carolina 29669

Charles & June Wilson
222 Rivendell Drive
Pelzer, South Carolina 29669

Peter & Elaine Ro son
305 Shadowmere Drive
Pelzer, South Carolina 29669

Ri Leonard'
221 Rivendell Drive
Pelzcr. South Carolina 29669

DocketingDepartment,PublicServiceCommissionof SouthCarolina
Tile Office of the Regulator 3, Staff

John M. S. Hoefer. Esquire

7 January 2010
Re: Docket No. 2009--479-W/S

Page Four

Llo_ l_s_

2),5 Ri_rndeil Drive
Pelzer/South Carolina 29669

Scott Bryan Q_)
227 Rivendell Drive

Pelzer. South Carolina 29669

Bob & Lin_-_Brol_httt/_V ' -- g7
226 Rivendell Drive ,/

Pelzer, South Carolina 29669

O
217 Rivendell Drive

Pclzer, South Carolina 29669

_A_t(a.,7 _/

Willie & Frances Ha"rk_ns/ !

219 Rivendell Drive

Pelzer, South Carolina 29669

Charles & June Wilson
222 Rivendell Drive

Peizer, South Carolina 29669

Charles & l_ttie_gram

302 Shadowmerf Drive
Pelzer, South C46rolina 29669

Rober_/_]lil'l C0n_ell
301 Sha_wmere Drive

Pelzer, South Carolina 29669

' Peter & blaine Rol_son

305 Shadowmere Drive

Pe|zer, South Carolina 29669

g

_--'_eonard_

221 Rivendell Drive

Pelzcr, South Carolina 29669



Docketing Department, Public Service Commission of South Carolina
Thc Office of the Regulatory Staff
John M. S. Hoefer. Esquire
7 January 2010
Rc: Docket No. 2009-479-%IS
Page Five

Craig &, Karen Dean
310 Shadowmcre Drive
Pelzer. South Carolina 29669

Tony Sheryal Sande
313 Shadowmere Drive
Pelzer, South Carolina 29669

Mary Evans
321 Shadowmere Drive
Pelzer, South Carolina 29669

h ries &, Lashaun Scott
315 Shadowmere Drive
Pclzer, South Carolina 29669

William &. Dan oggins
323 Shadowmere Drive
Pelzer, South Carolina 29669

Jim & Laurie rren
312 Shadowmerc Drive
Pelzer, South Carolina 29669

Rodney &. Colleen Price
328 Shadowmere Drive
Pclzcr, South Carolina 29669

y &, Jan Landreth
31 Shadowmere Dri ve
Pelzer, South Carolina 29669

ames & Emma Gist
327 Shadowmere Drive
Pelzer, South Carolina 29669

DocketingDepartment,PublicScrviccCommissionof SouthCarolina
TheOfficeoftheRegulatoryStaff
JohnM.S.Hoefer,Esquire
7January2010
Re:DocketNo.2009-479-W/S
PageFive

Craig& KarenDean
310ShadowmcrcDrive
Pelzer.SouthCarolina29669

Tony&aS_'eryalSandeYs
313Shadow-mereDrive
Pelzer,SouthCarolina29669

Pelzer,SouthCarolina29669

u_ E_,ans{/
321 Shadowmere Drive

Pelzer, South Carolina 29669

co2L ...
William & Dan_'_'oggins _ r
323 Shadowmere Drive

Pelzer, South Carolina 29669

,_S )

Jim & LaurieW_rren
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Pelzer,South Carolina 29669

Rodney & Colleen Price x,,
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Pclzcr, South Carolina 29669
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Pelzer, South Carolina 29669

EwmemmareGD_ive
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Pelzcr, South Carolina 29669

Pelzer, South Carolina 29669



PUSI, IC Sl.:RYIC'E C:O(SIVIISSION OF SOllTH CAROLliNA

DOCI~LTIN( DEPARTMEiN1

NOTIC:F OI FILING AND llEARINC'

DOCKET NO. 2{l09-479-WS
IINITED liTII, I'I V COMPANIES, INC. —APPLICATION FOR ADAUSTMEN'I OF RATES AND C.'HARGES
aND MODIFICATIONS I'(3 C'ER'I AIN TERMS AND CONDITIONS FOR THE PROVISION OF WATER AND

SEWER SERVIC:F,
United Litility Companies. Inc (UUC' or thc Company) has filcil an Application with the Public Servici.

Commission of South Carolina (the C ommission) Ioi an adjusunent of the Company's rates and charges and modification

of certain teims and conditions for the provision of water and sesver service. UUC is a public utility, as defined by S.C.
C'o de Ann. ss 58-5-10(4) (Supp. 2008), providing water and sewer service to the public for compensation in certain areas ol'

South Carolina pursuant to iatcs approved by the Commission in Docket No. 2000-2(0-W/S.
Pursuant to S.C.'. Code Ann. (I 58-5-240 (Supp 2008) and 26 S.C.'. Code Ann. Regs. 103-512.4.A andi 03-712.4.A

(Supp. 2008), the Company requests that the Commission approve an increase in its monthly water and sewer service

mtes. Pursuant to 26 S.C. Code Ann. Regg. 103-503 and (03-703, Applicant further proposes a modification to the terms'

«nd conditions under which a tenant will be billed for water and sewer services to comport wtth current S.C. Code Ann. (j

27-33-50 (Supp. 2008). as sanie may be amended in the future. Also, pursuant to 26 S.C. Code Ann. Regs. 103-703,
Applicant proposes to add language requiring iis customers who install, permit to bc installed or maintain a cross

connection between the Company's water system and any other non-public svater system to install a backflow prevention

device in accordance with 24A S.C. Code Ann. Regs. 61-58.7.F (Supp. 2008), as may be amended from time to time. The

Company further proposes to require such customers to annually have such cross connection inspected by a licensed

certified tester and provide to Utility nn later titan tune 'I(1th nl'each year a copy of a written inspection report and testing

results submitted by the certified tester in accordance with 24A S.C. Code Ann. Regs. 61-58.7.F (Supp. 2008), as same

may be amended from time to time. Additionally. Applicant proposes to modify the provision dealing with single family

equivalents to incorporate the pertinent regulation of the South Carolina Department of Health and Environmental Control

('Df(EC' ). and to include language pertaining to the terms and conditions for extensions of its facilities for service.

Applicant also proposes io arncnd its rate schedule to provide that, in lieu of mailing its customers a paper bill. it may

provide an electronic bill to its water and sewer customers on the Companyts vvebsite if requested by the customer in

writing. Finally the Company proposes to increase its approved No(i)ication Fee to be charged in connection with «

notice required to be provided pursuant io 26 S.(.'. ('oile Ann. Regs IN-535. 1 (Supp. 2008) prior to disconnection of
sewer services.

In support of its request lor an adjustment in the Comp«ny's water and sewer rates, terms and conditions UUC

asserts. among other things that the proposed water and sewer rate increases are necessary in order that it may provide

ieasonablc and adequate service io iis customers. comply with si»nd»rds and regulations sci by ihc Department of Health

and Fnvironmental Control and other governmental agencies which regulate the environment»l aspect of the Compnny's

business. and earn a reasonable retiirn on its invesiinent and attract capital for tuture improvements. The Company also

«sserts that the proposed water and sewer rate increases are necestairy to preserve its lin«ncial inte rity and tn permit

continued investment in and niaintenance of iis I'iiciliiies so ii.'t iii plovide relitable and high quality services. 1&urther. the

('ompany asserts that an increase in i s Notificat)on I c. is access«t3 duc to incrc. sed posia. - costs and increased iuailings

due io thc nuinbcr of delinqiieni customers.

TIIE PROPOSED CIIA;(GES IN THE RATES AND CIIARGES ARE SET FORT!I BELOWV

(The complete r»tc schedule is nv»il»ble from the Comp»ny»t the address below»nd on the Commission's website
'It wu"iv 1)sc se gov)

WATF. R

Iv(nnthiy Charges
i&esideiitial cr sine(c I»mili iiouse. co»J»miniuin. mobile home.

rt t tt

~tt
' dt

13«sc Ftacilitics C h«r c
C ommodity C barge

Current

5 I I.50
$4.50 per 1.000
ttollnns oi I "4 cfi

Propose&I

5 0.6q per unit

58.0t) per I.OOO

gallons or 134 cli

PIJBIAC SERVICE COMMISSION OF SOlfFIt CAROLINA

DOCKETING DEPARTMENT

NOTICE OF FILING AND IIEARING

DOCKET NO. 2009-479-WS

UNITED UTILITY COMPANIES, INC.- APPLICATION FOR ADJUSTMENT OF RATES AND CIItARGES

AND MOBIFICAIIONS 10 C'ERi-AIN TERMS AND CONDITIONS FOR THE PROVISION OF WATER AND

SEWER SERVICE

United Utility Companies. Inc_ IUU(" or thc Company) has filed all Application with the Public Service

Commission of South Carolina (the Commission) fow an adjustment of tile Company's ratcs and charges and modification

of certain temls and conditions for the prevision of water and sewer service. UUC is a public utility, as defined by S.C.

('ode Ann. § 58-5-i0(4) [Supp. 2008), providing water and sewer service to the public for compensation in ccrtain areas o|"

South Carolina pursuant to mtcs approved by the Commission in Docket No. 2000-210-W/S.

Pursuant to S.C. Code Ann. § 58-5-240 (Supp. 200g} and 26 S.C. Code Ann. Regs. 103-512.4.A andl03-712.4.A

(Supp. 2008L the Company requests that the Commission approve an increase in its monthly water and sewer service

rotes. Pursuant to 26 S.C. Code Ann. Re_g. Iff3-503 and 103-703_ Applicant fudher proposes a modification to the terms

and conditions under which a tenant will be billed for water and sewer services to comport wilh current S.C. Code Ann. §

27-33<50 tSupp. 2008). as same may be amended in the future. Also, pursuant to 26 S.C. Code Ann. Regs. 103-703,

Appli_:mlt ploposcs to add Iml_ua_e rcquirin 5 it_ customers who in_tall, permit to bc installed or maintain a cross

connection between the Company's water system and any other non-publlc water system to install a backflow prevention

device in accordance with 24A S.C. Code Ann. Regs. 61-5g.7.F (Supp. 2008), as ma) be amended from time to time. The

Company further proposes to require such customers to annually have such cros_ connection inspected by a licen_ed

certified tester and provide to Utility no later than _lune :]Oth or each year a copy of a written inspection report and testing

resuhs submitted by the certified tester m accordance with 24A S.C. Code Ann. Regs. 61-58.7.F ISupp. 2008). as same

may be amended from time to time. Additionally, Applicant proposes to modify the provision dealing with single family

equivalents to incorporate the pertinent regulation of the South Carolina Department of Health and Environmental Control

C'DttEC"), and to include language pertaining to the terms and conditions for extensions of its facilities for service.

Applicant also proposes to amend its rate schedule to provide that, in lieu of mailing its customers a paper bill, it may

provide an electronic bill to its water and sewer customers on the Company's website if requested by the customer in

writing. Finally, the Company proposes to increase its approved Notification Fee to be charged in connection with a

notice required to be provided pursuan! 1o 26 S.C'. Code Ann. Regs 103-535.1 (Supp.2008) prior to disconnection of

_e_ver _ervices

In support of its request for an adjustment in the Company's water and sewer rates, terms and conditions UUC

asserts, among other things, that the proposed water and sewer ,ate increases are nccessmy in order that it may provide

,easonable and adequate set,,ice to its customers: compl) with standard:; and regulations set by the Department of Health

and Envhonmental Control and other governmental agencies which rcuulatc the environmental aspect of the Compnny'_

business, and earn a reasonable return on its inveslment and attract capital for future improvements. The Company also

asserts tirol the proposed water and sewer rate i,acreases are necessary to preserve ils financial integrity and to permit

contimJed hwestment in and maintenance of its thcilitics so a_, In provide reliable and high quality services. Further. the

('ompan) asserts that an increase in its Notification Fee is rccessat3" duc to increased postal-costs mad increased mailin.es

due to the number of delinquent ctlslolners.

Tile PROPOSED CIIANGES IN TIlE RATES AND CIIARGES ARE SET FORTII BELOW

(The complete rate schedule is available from the Company al the address below and on the Commission's website

at www.pse.sc.gov)

WATER

Monthly Charges

Residential Ipcr sine.It l_mil._ house, co,ldonainium, mobile home.

apartment unit)

Residential

Base Facilities Cltatge

Commodity Charge

Current Proposed

S I 1.50 $20.69 per trait

$4.50 per 1.000 _;_.09 per t.O00

gallon_ ,_r 134 cft gallons or 134 eft

OVER



&.

'
&nun«icial

IJ,&si« f'icilitics ( ha& c
Per iin I& I'&»nil) «quii;&fin&t Sf f'.

1

('»n&n!»&titi ( liai e.
S I I it&

Si &..stt, )cr I.0(10
;)lloni nr I &it cfi

'F20.69 Pe& '. if I

s&8 &n) pcr i)&)0

gall«ns or I3&4 «ft

Residei&tiai i1¹ntl&li chirac
Pc&' s&nglc-fan&&fy hi)use. con&foul&0&un),

villa, vr apaitn&«nt unit
fvfob&fc Hoincs —ii¹ntlily charge

&in&)or«i»I ni&)nil&l; «l«ar&'

(:urreot

f&A 8.24 per unit
c&3i.ig pcl' un&t

%48. . J pc& SFF

Propose&I

$7.& 89 per iinit
554. 0 pcr unit
$73.89 pcr SFE

( hlhr~~e li&r Sesic&E( i)lie«tii&n ()nls
Residential monthli «barge per
si&)gle-family hou C. condo&niniun&.
mobile home nr apartment &init

( nmmercial —n)onthfy charge
Per sin le-family equivalent

524.66 SFF.

$24.6() pcr Sl- k.

S3&7.77 per unit

13&7. & 7 pcr Sf- f-.

N»&it&««&ion I «c PU&sU)l&t tii Regula&i»i& (03-63 . I fi I.00 !LZ 'l. l'0

A «&'py ol th«( on)par&y s Application can be nbtained from the ('ommissi»n at the folloi&in & address: f'ub', ic Senice(',immission ot' .'iouth Carolina. Dochcting Department, I'. (). Dri)ver I I 649, (.'ilumhia. .&outh ( irof&'. 1i "1 I I.
XJJitiooalls, L'4 C s Applicaticn is ai;&iloble on the ( omniission's iscbsitc it )& is«J)se. s«gnv

In order for t«stimony and evidence to be &e««iv«d lioni all interested parties, a public hea&n)g& )vill hc held in thc
( &immission's lfe;)ring Ri)oni, Synergi I3»siness Pirh. IOI Executive ( enter Dr. . Cnlumb&ii. South (;)roli&!a &in I ues&f&)y,
!star«I& 23. 20 I ();&t I 0:JU a.m.
Any P«&i &n iif&&~ » iih«s ti& P && &i«iP,&t«&ii this ii&at&«&. Us u Parti i&f ic«U&d» itl& &lie right i&f e«ass-«s&U&&in, )&ion sl&&&util fili a
Petition &o Intervene i&i &i««orJance v ith the Comn)ission's Rules of Practice 'In&I P&'oceduic. on or hef'orc Jan»ars l8,
20 I 0, &n)d i&)di«;it« the;un»un& i&f tin) require J t'o& his present»&i& n. Pl«)SC &i)«ludc m1 C&n«&l &d J&«ss to& re««ip& nt' fu!U; e
('nnimtssion «orrespondence in the petition to Intervene. pie«&e refer l» l)»&Ael V'a Zfl()947I&-ff'&&.
Ally p«&Snn uh» u iihes ti& testify;»1d pr&'ient eviden«e, '1t th&.' h«&&ring iluiul&l n&itify tl1e Dn«h«t!n" Oi'0 ui 11«i)t. in u& itu& 9
it thc iildr«ii bcluu. (h= Ofti«c»f Reguf &tory St ill Pnst ('ttfi«ktns I lil&3 (3)h&n&hia Si»i!h (';&n&lin &

") 'l I:&nit &i&I&n

f&1. S. I!»«f«r. I aqui&«, sA'ilfougl)b) e(. Ilnef'«r. P, A. Pi)st Ot'tice (3&&s 8J(6. ('a)h&mhia. So&ith (';u&?Ii»12920 -8' Il&»)1 U&

hcfor«J;&nu:&ry I8, 20IU. &»&&f indi«:ite the amount iil tiii&e iequircd for the presentation. Please refer l» l)&&&'A&'r &'&&. Zllll'l-
W- II /&&.

iny pe& i&&n &etio ii &sl&c r to & c&fucs)t '& flea&'i&lg &n h&s o&' hc& cou» 1's of resiitcncc sho»ld notify on or l&efnrc .Jan»i&ry
2s, 2UIO ir ivritin . thc l)o«he&in ' Depart»)cnt at thc;)ddrcss hciovs. thc Off)ce &)I Rc"&&la&or) Staff. I'ost ()ll!«c
I I "6&3. (»Iumhia. S»uth ( irolin, ) 29 I I. ind lohn kf. (. I loefcr Esquire. VS illouyhhi A I teeter I 1 . I ost &)I'li«« lt»i
8 f16. ('of&in&bia S«&1th ( a&nlini 9 ('1-8 I l6. Plea&'e ref&'r l» D&&&Ael 5'&& 0(lp-470-lt". &&.

Any p«rs»:. ) &&6» «ishes to he no&itic&I nl' ani: «h. )nf'e in the h«aring date. hut &t,&es not nish &U present tcitin&«1&»& li«
p&u1) ol' &enid. )iii &J&& sn hy not&ti in the f)o I etin f)cpa& to&cnt &n nri&in at the;&d&f&«» hcl iu i n or b«tor« .I)&no&rs
I 8, 2tlf ll. I'li'uie r&'ter lr& 0&&&'Ael:~'r&. Ztl(lp-4 7l-Jf'&'.S.
PI,FASI.. 'I:KI(E «f01 I( E: Any pert»n& viho svishes to have his ir hcr con&ments consider«&I:&s p;in nl'th«&&It&«, il &««. »&I
»I'tl&is pri&&«« fiii s li Sf In«sent si&ili & »nunc&&&i, ul l&e&'i&'&n. &i& &hi'('i&l&nil&is&&»l ih««i!' &lich&'1&»I
Persons sc«hing infi&ra)ation about thc c«&n»11&ss&oil s p&'o«cd&&res shoi&l&t col&& 1«t th«( 'on&i» iis&i&n in ( ohio&hla 'u 8& 1 &-8'&&&-

.s 1(N.

I'&ihli«S«rvi««( & iuni&iii&ui &il ii&ith (';)n)fin;1
attn: Dn«he&in l)ep;&itm&i&t
I'&»& ()ll&«e I)n»i«i (16Jo

(»in&nb&, i. 6( i'&.. l l

I I ZJ tu)

B,_,icfaciliri,_'sChalet

Per single Ihmil> equivalent (Sff._

(,'mm_odil) ( hmge:

SI 1.50 $20.69 Pc+ SFE

$.1.5I) per [.!)()fl r,:,8I)q_ per 1.900

gallons or 13'1 el| _allon_ or 134 cfi

Residentia! monthl3 charge

t'cr single-lastly house, condomirdunl.

+..ilia, or apartnlent utdt

Mobile Homes - monthly charge

('.'mn:_rciM m,,m thl ,.. d_arge

.(_')_BV.geF_LSe',+._cL_Co!let:t:ion Onl 3

Residential monthly charge per

single-family house, condominium,

mobile }_ome or aparhnenl anit

Commercial- monlhb, charge

Per sinole-family equivalen!

N,nil'icutlun Fee pt, rsmmt to Regulalio,1 103-535. I

SI';_V ER

Currenl Propose(|

$48.24 per unit $73.89 per unit

$35.58 per unit $54.50 per unit

¢;48.24 pm %FE $7380 per SFE

$24.66 gFE $37.77 per unit

$24.60 per Sf L $37. / 7 per SF I-:

$.1.00 $2.|.f,0

A copy ol the Company's Application can be obtained from the Commission at the fol)oxGnu address: l'ublic Sen ice

Comndssion oF South Carolina. Docketing Department, P. O. Drawer 1164% ('ohtmbia." South (aro[tna 2(_21 I.

\dditlo,',all,,, I._!LIC"s Application is available on the Commission's v,cbsile at v.?.y;v.ps¢.sc.g_os..

In ,order lot leslimoay and evidence to be received flora all mleresled parties, a public imaring will he held in rile

Commission's fteating Room. Sylaerg3 BLIsmess Part. 101 Executive Center Dr.. Col.,nnbia. South (-aroliea on l,esd.l_,,
March Z3+ 2010 al 10:30 a.m.

Any pcrs_)n _ho _.i_hc> to patticipulc in this tltitltL'l, itb a purl', ol'lecold _,_.ilh the right ofc+oss-cxuminalion ')ht)tlld fqlk" a

Petition Io Intervene in accordance with the Comrnission's Rules of Practice and Procedule. on or bef'me .lanuar'_ 18,

2010. and illtlicalc Ihe alllt)tlllt ol'lime required for his presentaliun. Please include a, email adthess fur receipt of |u!ll:_"

(ommission correspondence m the Petilion lo Inlereene. Plett._e rt,fi'r to D_n'Aet .Vo. 200Y-479-11,'S.

An.v person t_lu, _ ishes to lesti_, and present evidence at lhe hearing should nnlify, the I)ocketing Dcpal-l:nenl. ill _lilin_.

at the address belo'a, the Office of Regulatory Stall_ Post fHlicc Box I I'_h3 (_+)hn++bia S,mth ('ar()lina !0"I I and IL>1:n

KI. S. I kwicr. Ebquitc. Willot_ohb,, & |toef'er. P.A. Post Office Box g416. ("ohm]bia. Soulh ('amiina 2920"_-S" It, _,n ,,_

belore .l:lntlary 18, 2010 and indicate the amount of time iequired lor the presenlation. Ple+t._e rgler to DocAet Vo. 201F)-
479-_1Z_'.

_tll__' |)el SC'II _'¥I10 _,,+islles to reqlleSl ,'I lle_ll'illp_ in his or her fOlllll_, Of l't'++.itl_:ll_'e shollhl notify o11 o1" before .|alltlal'}

2S, 21110. in writing, lhc Docketing Department al the address bclo+_, lhe ()fl]ce 0l Rcgulalorx Klafl +.Posl ()ll'.'ce l_t,x

I1263. (_olumhia. ,qouth Carolina 20211. nnd John M. q,. l loe£er Esqoire. X+\illot_+ehby & lh,cfer F' \ . F'osl ()fl]cu l_t,\

,";116+ ('olumbia Sculh Calolh'm 292fQ-g416. Pleas'e r+_r,r to Docl, et No_ 2110_-479-14Z+;.

-\ny pcrso_ x_l;o x_ ishes to he notified of any char_ge il_ the hearing dale. bul does not ,o,ish to preSel_l testin_cm or b,.' a

i)arl} of record, ma_ dn so by notil_.mg the Docketing Department in _+.riting at lht:" adthe-,_ bel, m _:.n or heli_rt- .I;llln:_r}
I 8, 21111|. I'h'_t_c r£ler to Docket :\'o. 2009-4 79-_t/S.

PI ,EASE "fAKlr. NOTI(t._: All} pcr:,on _,.ho wishes to have his or her comments considered as parl olthc ollic:,d rccmd

nl'lhis plt_ceeding Nli. N I preserll :,tit'/| COlllll]elll5., Ill pel",Oll. Ill lilt" ( "I)lllllliNMOll dlllill_ lhc hCallll E.

Persons 5cckiag il_lonnation about the COnllllission-s hoceduJeS should COllla£1 the (omm+,5ion in (uhm_b_a sit 8(_ +-8";fl-

5 log +.

l'uMic F,,etwh:c (-_wn r+ns,,,ioa ,nf _,nulh ('arnlina

.\ tln: Docketing: l),.+pa_ II+rlelll

Po,l ()llice l)_;_el 111+4_)

Coh,ubia. %C 2'_211

I I _"4 II t)



BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2009-479-W/S

Application of United Utility Companies,
Inc. for adjustment of rates and charges
and modifications to certain terms
and conditions for the provision of
water and sewer service.

CERTIFICATE OF SERVICE

This is to certify that I have caused to be served this day one (I) copy of Letter Dated

January 22, 2010 by placing same in the care and custody of the United States Postal Service

with first class postage affixed thereto and addressed as follows:

Nanette S. Edwards, Esquire
Office of Regulatory Staff

Post Office Box 11263
Columbia, South Carolina 29211

Duke K. McCall, Jr., Esquire
William H. Jordan, Esquire

Smith Moore Leatherwood, LLP
Post Office Box 87

Greenville, SC 29602

Rica Rose Conover, Secretary/Treasurer
Lake Trollingwood, Inc.

207 Rivendell Drive
Pelzer, SC 29669

Alvin F. Simpson, Jr.
411 Killion Drive

Gaffney, SC 29340

Clark Fancher

Columbia, South Carolina
This 22" day of January, 2010

BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2009-479-W/S

1N RE:

Application of United Utility Companies,

Inc. for adjustment of rates and charges
and modifications to certain terms

and conditions for the provision of
water and sewer service.

'i-I

CERTIFICATE OF SERVICE

This is to certify that I have caused to be served this day one (1) copy of Letter Dated

January 22, 2010 by placing same in the care and custody of the United States Postal Service

with first class postage affixed thereto and addressed as follows:

Nanette S. Edwards, Esquire

Office of Regulatory Staff
Post Office Box 11263

Columbia, South Carolina 29211

Rica Rose Conover, Secretary/Treasurer

Lake Trollingwood, Inc.
207 Rivendell Drive

Pelzer, SC 29669

Duke K. McCall, Jr., Esquire

William H. Jordan, Esquire

Smith Moore Leatherwood, LLP
Post Office Box 87

Greenville, SC 29602

Alvin F. Simpson, Jr.
411 Killion Drive

Gaffney, SC 29340

Columbia, South Carolina

This 22 "d day of January, 2010

Clark Fancher


